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DNOs and residential customers
When does the DNO interact with domestic customers?

1. New Connections
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2. Meter cut-outs
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L ow Carbon London Trials
Customer engagement strategies

Smart Meter 5,815 residential customerd_ PN
Sample

Control how much you
save with Economy Alert

Trial period Recruitment:
A Q42011 Q3, 2012

Data collection:
A until Q4, 2013

Recruitment A Supplierled, optin oo 500D o
A Balanced, representative sample . |

2,140 surveys completed, detailing
Odza i 2 YSNR QY

A Demographics

A Household characteristics

A Installed appliances & loads
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Using this information

High Summer Sunday
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Using this information

Summer Sunday
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Using this information

Spring Sunday
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Using this information

Autumn Sunday
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Using this information

Winter Sunday
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Using this information

Analysis and figures by
James Schofield, Learning Laboratory:
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